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Pick up at a local pharmacy. You can fill most prescription 
medications at your local network pharmacy. Get the most 
savings by going to one of thousands of pharmacies in 
OptumRx’s network, which includes large national chains and 
many local pharmacies. See pharmacy websites for drive-thru 
pick-up options.

Options for the medications you take regularly. Save time and 
money on your maintenance medication by obtaining a 90-day 
supply through OptumRx’s mail-order pharmacy program or 
by using the Select90 program at your local Walgreens or CVS 
Pharmacy.

More on mail order. Refill your prescription online or by phone 
and get it delivered straight to your home. There is no charge 
for standard shipping. To get started, ask your doctor to send an 
electronic prescription to OptumRx, register at optumrx.com, 
download the OptumRx app, or call 844.568.4150.

Clinical Management with Optum 
Specialty Pharmacy. If you have a 
prescription for a specialty medication 
with Optum Specialty Pharmacy, you will 
be automatically enrolled into OptumRx’s 
clinical management program. All specialty 
medications are shipped at no cost to your 
home. Optum’s patient care coordinators 
and pharmacists are highly trained to 
understand your special therapy needs. 
Registered pharmacists are available to 
help you manage side effects or drug 
interactions. Visit specialty.optumrx.com 
or call 855.427.4682 to get started.

PRESCRIPTION BENEFITS

Western Health Advantage utilizes OptumRx to provide our members with 24/7 access to pharmacists, 
online and mobile app prescription management, and tools to find network pharmacies.

https://www.westernhealth.com/pharmacy-information/
https://www2.optumrx.com/
https://www.optum.com/en/pharmacy-services/specialty-pharmacy.html
https://www.westernhealth.com/pharmacy-information/


OptumRx Digital Services

OptumRx App/OptumRx.com

Find a network pharmacy, check medication coverage, track home delivery orders, renew 
or refill your prescriptions and more—and do it whenever you need to, day or night. Search 
OptumRx app in the App store or Google Play.

Automatic Refills

You can enroll any mail order qualifying medications in the automatic refill program. 
OptumRx will automatically refill and send your medications right to your home. They’ll 
notify you when your medications are ready to ship.

Medication Reminders

Never miss a dose with the My Medication Reminders™ tool. You can set your own 
customized notification schedules to receive text message reminders from OptumRx.

Prescriptions are based on the following categories:

TIER 1 TIER 2 TIER 3 TIER 4
Generic 

medications 
and lower-cost 

preferred brand 
name drugs

Non-preferred 
generic drugs, 

preferred brand 
name drugs

Non-preferred 
brand medications

Specialty medications and 
other high-cost drugs, oral 
and injectable drugs, are 

tiered based on the Optum® 
Specialty Pharmacy drug list, 

which many may fall on this tier

Copays for each tier are based on the plan you selected. Please refer to your 2025 Copayment 
Summary, once available, for the plan elected. For additional prescription resources, visit our Pharmacy 
information page at mywha.org/pharmacy.

https://www.westernhealth.com/pharmacy-information/
https://www.westernhealth.com/pharmacy-information/

