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TRAVEL ASSISTANCE
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Providing emergency travel assistance services worldwide
when traveling 100 miles or more from home

When members travel more than 100 miles How do | use Assist America?
away from home (for less than 90 days) and

experience a medical or travel emergency, our % YOUR ASSIST AMERICA CARD
partner, Assist America, is at the ready with: Download the Assist America Mobile

App for Android and iPhone. The app
connects members to the operations
center. Other useful features include

e Medical consultation, evaluation and referral

* Prescription assistance

* Foreign hospital admission assistance embassy and U.S. pharmacy locator,
* Medical monitoring travel status indicator (based on
* Emergency medical evacuation entered home address), and view

* Medical repatriation Assist Alerts.

e Care of minor children

¢ Compassionate visit * 24/7 OPERATIONS CENTER
* Legal and interpreter referrals Assist America is a leading provider
* Lost luggage or document assistance of global emergency travel assistance

services. If you’re traveling away from
home in qualifying circumstances
and experience a medical or travel
emergency, our 24/7 Operations
Center is here to help.

* Pre-trip information

You can contact Assist America’s 24/7
Operations Center via:

‘. 1.800.872.1414 (within the U.S.)
1.609.986.1234 (outside of the U.S))

B 1.609.334.0807 (text message)

¥4 medservices@assistamerica.com (email)

visit - mywha.org/travel
to learn more about these Assist America services - weStern
call - WHA 888.563.2250 (] health
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