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WHA CHECKS ALL OF THE BOXES.

When it comes to choosing a Medicare Advantage
health plan, you will likely consider three things.

..First, your network of doctors and hospitals.
That's where you will access care when you need it. We have

more than 3,200 doctors and specialists to choose from and
15 hospitals you know and trust.

...Second, know your essential plan benefits.

This is your preventive care plus a wide range of benefits
included in WHA plans, such as hospitalization, mental health
services, and prescription drug coverage.

...And finally, value-added benefits you will appreciate.
Our plans include services to help you manage health conditions
or support you within the home, plus wellness programs to help
you reduce health risks and maintain a healthy, produc lifestyle.

County of Sonoma: Medicare-eligible Retirees
welcome to WHA

choosewha.com/sonoma-county



OUR NETWORK IN YOUR NEIGHBORHOOD - - - - - - - - - - @

As a WHA member, you have choice and flexibility to find the right medical team for you.

We offer multiple medical groups to choose from, wherever you live, work and play. Together, these
leading health systems offer over 3,200 primary care physicians and specialists for your medical
needs. Simply, use our Provider Search on our website to see who's available, with about 75% of PCPs
and 95% of specialists accepting new patients. If you need help, our Member Services team can help
you find someone that's right for you and your family.

WHA Provider Network in Your Area F

In the North Bay area, WHA members have
access to: two medical groups, 300 PCPs and
more than 650 specialists, six hospitals, 12 labs/ @
imaging facilities, five urgent care locations, plus
more than 100 in-network pharmacies, including
many drive-thru locations.
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Outside of the North Bay, you have access to Note: A localized representation of the WHA
doctors and facilities from all of the medical service area. WHA network includes 15 hospitals
groups in our Northern California network, in Northern California.
including those affiliated with NorthBay Health,
Dignity Health's Mercy Medical Group and Hospitals in and Around Sonoma County
Woodland Clinic, and Hill Physicians. Note: WHA 1. Healdsburg Hospital: 1375 University
provider details and numbers subject to change. Avenue, Healdsburg, 95448

2. Providence Santa Rosa Memorial Hospital:
Transition of Care 1165 Montgomery Drive, Santa Rosa, 95405
Receiving treatment from a non-network 3. Petaluma Valley Hospital: 400 North
physician? Out-of-network services are not McDowell Boulevard, Petaluma, 94954

covered unless prior authorized, except in an
urgent or emergency situation. However, if you are
a new member currently undergoing treatment

4. MarinHealth Medical Center: 250 Bon Air
Road, Greenbrae, 94904

for an eligible condition with a non-participating 5. Sonoma Valley Hospital: 347 Andrieux Street,
provider, you may qualify for transition of care. Sonoma, 95476
Contact WHA Member Services or fill out the 6. Providence Queen of the Valley Medical

downloadable form at mywha.org/MyCareCOC. Center: 1000 Trancas Street, Napa, 94558



Find a Doctor and Accessing Care

Upon enroliment, members must select a
primary care physician (PCP) close to home to
allow reasonable access to care. A member's
PCP is responsible for coordinating medical
care. PCPs can treat most health care needs,
but should a PCP determine that specialty care
is needed, the member will be referred to an
appropriate clinical provider.

With WHA, you have access to specialists
outside of your PCP’s medical group with WHA's
Advantage Referral program.

Search a full listing of primary care physicians,
specialists, hospitals, pharmacies, and urgent
care centers in your area by using our online
directory at mywha.org/MyCareDoctors. WHA's
directory gives you ways to narrow down and
specify what's important to you.

e Choose the type of provider such as primary
care, specialists and facilities so you can
find a doctor that's nearby.

e Use search filters when you have specific
needs and preferences such as gender,
language spoken, race/ethnicity.

e Some PCPs are in private, independent
offices while others are found in a facility
with various departments and specialties,
labs and other services.

o Referrals are often a good way to find
the right doctor for you and your family.
Consider asking friends and family for
recommendations.

o Finally, you may capture your search results,
download, and print out your selections.

If you want help finding a doctor, WHA's
Member Services team can help. Call them at
888.942.4777 (TTY: 711).

Virtual Care Options

Our clinical provider network offers telehealth
alternatives to the traditional in-person office
visit. When a network provider offers telehealth
services, you will have the same copayment
that you would have for an office visit.
Telehealth services may vary based on your
medical group and PCP, so it's best to call to
learn what options are available to you.

WHA also provides additional virtual care:

e Nurseline, a 24/7 confidential advice line
staffed with registered nurses available to
answer your health questions and help with
treatment options.

o Teladoc® for 24/7 urgent care virtual visits.
Teladoc lets you connect with a health care
professional by secure video chat or phone
to get a diagnosis on minor injuries and
illnesses such as colds or flu, minor cuts
or burns, muscle strains or sprains, upset
stomach or skin rashes, often within 15-30
minutes, without having to go to an urgent
care facility.

If an urgent care situation arises while you
are in WHA's service area, start by calling your
PCP—any time of the day, including evenings
and weekends. Your doctor or an on-call doctor
may provide you with home care remedies,
offer a virtual visit or direct you to seek care at
the emergency room or your medical group’s
contracted urgent care center, if necessary.

WHA covers you for urgent care and emergency care
services wherever you are in the world. Emergency
room visits are not covered for non-emergency
situations. When receiving urgent care telehealth
services through Teladoc, all services shall be
provided consistent with existing appointment
standards and access requirements. If your plan has
out-of-area benefits, members can access services
either via telehealth or on an in-person basis. Certain
conditions apply. Review your plan documents
available at mywha.org/MyCare for details on cost-
sharing and balance billing protections.



YOUR MYCARE PLAN FROM WHA

Western Health Advantage MyCare 10/0 (HMO)
Retiree Medicare Advantage Plan — Effective 01.01.24

Medical deductible

Annual out-of-pocket maximum?

Preventive care services??

<,

none
$1,500

$0/covered in full and includes: Annual physical examinations; annual routine well visit;
immunizations; cardiovascular and cancer screenings. See EOC for full details on covered services.

Professional/outpatient services?
PCP/Specialist office or virtual visits
Annual eye and hearing exams
Outpatient surgery, performed in office setting
Outpatient surgery, facility
Laboratory tests, x-rays and diagnostic imaging
Imaging (CT/PET scans and MRIs)
Hospitalization services
Hospital inpatient, facility (no limit on number of days covered)
Hospital inpatient, professional
Behavioral health services: Mental health and substance abuse
Behavior health, office or virtual visits
Behavior health, outpatient services
Behavior health, inpatient services (no limit on number of days covered)
Other services
Emergency room (waived if admitted)
Urgent care office or virtual visit (waived if admitted within 24 hours)
Urgent care center (waived if admitted within 24 hours)
Ambulance services
Durable medical equipment
Routine acupuncture/chiropractic care®
In-home services, 60 hours per calendar year®
Hearing aid devices and services’

Fitness membership program?®

$10 per visit
$10 per visit
$10 per visit
$10 per visit
covered in full

covered in full

covered in full

covered in full

$10 per visit
$10 per visit

covered in full

$50 per visit
$10 per visit
$10 per visit
$50 per trip
20%*
$20 per visit

$0/covered in full

$699/$999

$0/covered in full



Western Health Advantage MyCare 10/0 (HMO)
Retiree Medicare Advantage Plan — Effective 01.01.24

Annual prescription drug deductible! none
Retail (30-day supply)
TIER 1: PREFERRED GENERIC $5/prescription
TIER 2: GENERIC $5/prescription
TIER 3: PREFERRED BRAND $10/prescription
TIER 4: NON-PREFERRED BRAND $10/prescription
TIER 5: SPECIALTY DRUGS $10/prescription
TIER 6: VACCINES $0/covered in full
Mail order (90-day supply)
TIER 1: PREFERRED GENERIC $10/prescription
TIER 2: GENERIC $10/prescription
TIER 3: PREFERRED BRAND $20/prescription
TIER 4: NON-PREFERRED BRAND $20/prescription
TIER 5: SPECIALTY DRUGS not available
TIER 6: VACCINES not available

This benefit comparison is intended to be used as a summary only. The applicable
Summary of Benefits (SB) and Combined Evidence of Coverage (EOC) should be consulted for
a detailed description of coverage benefits and limitations. Applicants have a right to review
the SB and/or EOC prior to enroliment. A copy may be requested by calling 888.992.7494, via
email at medicaresales@westernhealth.com or by visiting choosewha.com/sonoma-county.

1 The annual out-of-pocket maximum is the total amount that the member must pay for certain
services in a calendar year. Prescription copayments do not contribute to out-of-pocket maximum.

2 Generally, all non-emergency care must be accessed through your Primary Care Physician (PCP)
within WHA'’s provider network. Obstetrical and gynecological services may be obtained directly
without a PCP referral.

3 There may be an office visit copay if the primary purpose of a visit is not preventive or other services
are provided.

4 Percentage copayment amounts are based on WHA’'s contracted rates with the provider of service.

5 Acupuncture and chiropractic services provided through Landmark Healthplan of California, Inc. (see
page 8)

6 At-home care provided by Papa™ Pals (see page 9)
" Hearing aid services provided by TruHearing® (see page 9)
8 Silver&Fit® fitness program provided by American Specialty Health Fitness, Inc. (see page 10)



Pharmacy Benefit Management

Postal Prescription Services
ppsrx.com ¢ 800.552.6694

Once you have created an online PPS
account, it's easy to refill prescriptions,
add new prescriptions, review an order
status, and track a delivery online.
Request refill reminders using your
preferred method of communication
(text, call, or email) once your
medication(s) are available for refill.

Costco Mail Order
costco.com/pharmacy/home-delivery
800.607.6861

Using a Costco online account, you
can refill medications, check the
status of an order, and track home
delivery orders. You can also choose to
enroll your prescription in the auto-refill
program. Note: A Costco membership
is not required.

Credena Health

855.360.5476

Credena Health's patient care
coordinators and pharmacists are
highly trained to understand your
special medication needs and are
ready to help transfer your current
specialty prescription.

Pharmacy Benefits

Look to mywha.org/MyCareRx to search for a network
pharmacy, request a printed provider/pharmacy
directory, check medication coverage, and get answers
to additional prescription benefit questions. WHA's
Member Services team is available to answer your
benefit questions.

Pick up at a local pharmacy: You may fill most
prescription medications at any retail pharmacy.
Get the most savings by going to one of
thousands of retail pharmacies in WHA's Medicare
network, which includes large national chains and
local pharmacies. See pharmacy websites for
drive-thru pick-up and delivery options.

Get your medications mailed to you: Refill

your prescription(s) online or by phone and get

it delivered straight to your home. There is no
charge for standard shipping. To get started, ask
your doctor to send an electronic prescription to
Postal Prescription Services or Costco Mail Order.

Specialty pharmacy options: If you have a
prescription for a specialty medication, you will be
able to fill the medication through Credena Health.
All specialty medications are shipped at no cost
to your doctor’s office or your home, depending

on who administers the medication. In rare
instances, some specialty medications may only
be available at certain specialty pharmacies other
than Credena Health. These specialty medications
are identified as Limited Access Drugs (LA) on
WHA’'s Medicare formulary. For more information
about LAs and available specialty pharmacies,
consult WHA's Provider and Pharmacy Directory or
call WHA Member Services.



Mental Health & Substance Use Disorders

Acupuncture & Chiropractic Care

Behavioral Health

Optum is WHA's mental/behavioral health
partner. Optum’s approach to whole-person
health care offers both virtual and in-person
visits with over thousands of mental health
professionals available. They also provide a
wealth of information, tools, and services to
support members in getting the care they need.

Optum offers a full spectrum of mental health
and substance use disorder services (and
facilities), along with tools and resources to
support you and your family. Members can
access a broad group of qualified mental

health professionals and robust technology

that supports Optum’s network of over 5,500
in-person providers and over 3,000 virtual
providers. Search liveandworkwell.com (access
code: WHA) to find a behavioral health provider.

Optum’s Live and Work Well portal provide a
resource to patients to screen their symptoms,
get triaged to the most suitable care, and
search for mental health professionals that’s
convenient. By consolidating our mental health
services from Optum with retail pharmacy
services through OptumRx, and existing Optum
Disease Management programs, WHA members
can benefit from integrated services.

Note: Provider details and numbers subject to
change.

Alternative Medicine

Your health plan includes up to 20 combined
annual visits for acupuncture and chiropractic
care, provided by our partner, Landmark
Healthplan of California, Inc. PCP referral is not
required to receive covered services.

e Acupuncture benefit: Covers treatment of
pain related to acute neuromusculoskeletal
conditions such as dysfunction of the
neck, back or joints, headaches, carpal
tunnel, arthritis, allergies and asthma.
Typically covered acupuncture services
include: Evaluation, manual stimulation,
electroacupuncture, moxibustion,
acupressure, and cupping.

e Chiropractic benefit: Covers treatment of
pain related to acute neuromusculoskeletal
conditions such as low back pain, sprains
and strains, headaches, neck pain
and muscle spasms. Typically covered
chiropractic services include: History,
conjunctive physiotherapy, examination,
x-rays, and manipulation.

Go online to mywha.org/MyCareCAM to search
Landmark Healthcare's provider directory. Or
call 800.298.4875 to locate a participating
practitioner or request a combined Summary of
Benefits/Evidence of Coverage based on your
plan type.



BUILT-IN HEALTH AND WELLNESS SUPPORT @

You deserve every opportunity to reach your health and wellness goals with programs
and resources that supports you in living a healthy, productive lifestyle.

In-home Support — Papa™ Pals

Whether you need a companion, a ride to the doctor, help managing
technology, or household chores, you have Papa Pals, our in-home
support service. Your WHA MyCare plan includes 60 hours of
in-home services from Papa Pals annually. There’s a one-hour
minimum each visit available seven days a week. Members can
schedule visits from an online care center or through a secure
mobile app. Call 855.481.8351 (TTY:711). Monday through
Friday, 8 a.m. to 11 p.m.; Saturday and Sunday 8 a.m. to 8 p.m. EST.
For more information, visit mywha.org/MyCare.

Vision & Eyewear Benefits — WHA and MESVision®

Annual eye exams are covered under your MyCare plan with a WHA participating provider; no
PCP referral needed. To locate a participating provider in your area and schedule an exam,
visit mywha.org/MyCareDoctors.

For eyewear services including frames and contacts, visit mesvision.com to locate an
MESVision® participating provider. A copy of the MESVision® Evidence of Coverage can be
requested by calling MESVision® at 800.877.6372. Visit mywha.org/MyCareVision for more.

Hearing Aid Services — WHA and TruHearing®

Annual hearing exams are covered under your MyCare plan with a WHA participating
provider; no PCP referral needed. To locate a participating provider in your area and schedule
an exam, visit mywha.org/MyCareDoctors.

Hearing aid services are provided by TruHearing®. Your MyCare plan covers two hearing aids
every 12 months. Choose from these covered device options: TruHearing Advanced ($699
copayment) or TruHearing Premium ($999 copayment). Call TruHearing at 855.634.9283
to connect with a consultant who will assist you in scheduling an appointment with a
TruHearing audiologist or hearing instrument specialist near you. Learn more by visiting
mywha.org/MyCareHearing.

Coverage depends on eligibility at the time of service. Refer to plan documents for cost-sharing details.



Diabetes Management — Optum

MyCare members managing a chronic condition such as diabetes, may get expert support
(certified diabetes educators, registered dietitians, and clinical pharmacists) to assist you
in reaching your lifestyle/health goals and may help to reduce unplanned hospitalizations
and potential complications. During the initial evaluation conducted by a nurse, it will

be determined whether you are at high or low risk for developing complications with
assignment or access to a care manager. The design of the program is to work with and
expand upon the treatment plan developed by your doctor. Call Optum at 877.793.3655 or
visit mywha.org/MyCareDM.

Personal Health Assessment — Healthyroads™

This online health and well-being management tool is where members can complete an
annual personal health assessment (PHA) and get a health scorecard that connects them
with resources and information to help them create an action plan and improve their
health/score. It's a terrific proactive tool to further your health journey. Learn more at
mywha.org/MyCareFitness.

Healthy Aging & Exercise Program — Silver&Fit® Fitness Benefit

Stay active with a Silver&Fit membership, at no additional cost. Register
and enroll at SilverandFit.com. Benefits include: Access to one of
15,000+ local and national fitness clubs (locations may offer MyCare
members special discounts); choice of Home Fitness Kits with

fitness gear designed to help you stay active without leaving home;
access to more than 1,500 digital workout videos online or with a
mobile app; and no-cost daily workout classes on Silver&Fit YouTube
channel. Call 877.427.4788 toll-free (TTY: 711); Monday through Friday,
5 a.m. to 6 p.m. For more information, visit mywha.org/MyCareFitness.

Global Emergency Assistance Services — Assist America®

As part of your WHA MyCare plan, urgent care and emergency care services are covered
wherever you are in the world. WHA MyCare members also benefit from the added comfort
provided by Assist America, which immediately connects you to qualified healthcare
providers, hospitals, pharmacies and other services if you experience an emergency while
traveling more than 100 miles away from your permanent residence for up to 90 days. To
reach Assist America, call 800.872.1414. Learn more by visiting mywha.org/MyCareTravel.

Coverage depends on eligibility at the time of service. Refer to plan documents for cost-sharing details.
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Notice of Language Assistance

We have free interpreter services to answer any questions you may have about our health or drug plan. To
get an interpreter, just call us at 1.888.942.4777 (TTY 711). Someone who speaks English/Language can
help you. This is a free service.

Spanish

Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta que pueda tener
sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete, por favor llame al
1.888.942.4777 (TTY 711). Alguien que hable espanol le podra ayudar. Este es un servicio gratuito.

Chinese Mandarin
BB EAEZNINERS, BMEHREXTRESAYRNMEMMEE O, MEEFZHEFERS, 5
BER 1.888.942.4777 (TTY 711), ENMMWPXITHEARBREEREYE, X2—IRERS.

Chinese Cantonese
EHEMYEEREYRISTEEFEE RN, SUHEMRERENTIE RFE. NENERE,
1.888.942.4777 (TTY 711), HEMEPXMAEREEATIREEY, E 2—ERER.

s
]
#

Tagalog

Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang anumang mga katanungan
ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng tagasaling-wika,
tawagan lamang kami sa 1.888.942.4777 (TTY 711). Maaari kayong tulungan ng isang nakakapagsalita
ng Tagalog. Ito ay libreng serbisyo.

French

Nous proposons des services gratuits d'interprétation pour répondre a toutes vos questions relatives a
notre régime de santé ou d'assurance-médicaments. Pour accéder au service d'interprétation, il vous
suffit de nous appeler au 1.888.942.4777 (TTY 711). Un interlocuteur parlant Francais pourra vous aider.
Ce service est gratuit.

Viethamese

Chung toi c6 dich vu thdng dich mién phi dé tra I&i cac cau hoi vé chwrong sttc khde va chuong trinh thudc
men. Néu qui vi cAn thong dich vién xin goi 1.888.942.4777 (TTY 711) sé c¢6 nhan vién ndi tiéng Viét gitp
d& qui vi. Day 1a dich vu mién phi .

German

Unser kostenloser Dolmetscherservice beantwortet Ihren Fragen zu unserem Gesundheits- und
Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1.888.942.4777 (TTY 711). Man wird lhnen
dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Western Health Advantage is an HMO plan with a Medicare contract. Enroliment in the health plan depends on
contract renewal.

Form CMS-10802 (Expires 12/31/25) H2782_23MLI-2_C W23-065



Korean

SAE OB Y Ee ofF 20 2 2E0 ol B2k F& 89 MH[AE HEst
UELICH 89 MH|AE 0]83t2{H M3} 1.888.942.4777 (TTY 7T11)HO E 2Ol FHA|L.
SO E St HEAZL o £ AYLILE O] MH|AE R22 2YE LI

Russian

EcAn y BAaC BOZHWKHYT BOMNPOChI OTHOCUTEABHO CTPAx0BOro MAU MEAMKAMEHTHOIO NAaHa, Bbl MOXETE
BOCMOAb30BaTbCH HALLMMK BeCNAATHbIMKU YCAYraMKn NePEBOAUMKOB. UToObl BOCNOAB30BATLCS YCAyramMu
nepeBoAYMKa, NO3BOHUTE HaM No TenedoHy 1.888.942.4777 (TTY 711). Bam OKaXeT NOMOLLb COTPYAHMK,
KOTOPbIN FOBOPUT NO-PyCcCKU. AaHHasnA ycayra becnaaTtHas.

Arabic
o e Gl (g5 aa e o Jpanll a5 50¥) Joan ol Anally 3l Al (5l e Aladl Aglaall 58l aa jiall ciladd o L)
Al Gaaty le padda i (TTY 711) 1.888.942.4777 e Lo JlaiV) dpilas dad o8 cline Luay,

Hindi
TR AR 1 &d1 & Ao & 9 | 37 et Hf Uy & Sard ¢ & e gAR U god g1 Jard Juas &,
TS GUITAT UTed FR o foIg, 999 B 1.888.942.4777 (TTY 711) R B . B G il (gl Sl g e
e IR Yl 6. I8 Uh JUd 9dT 6.

Italian

E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul nostro piano
sanitario e farmaceutico. Per un interprete, contattare il numero 1.888.942.4777 (TTY 711). Un nostro
incaricato che parla Italianovi fornira I'assistenza necessaria. E un servizio gratuito.

Portugués

Dispomos de servicos de interpretacao gratuitos para responder a qualquer questao que tenha acerca do
nosso plano de salude ou de medicacao. Para obter um intérprete, contacte-nos através do niimero
1.888.942.4777 (TTY 711). Ira encontrar alguém que fale o idioma Portugués para o ajudar. Este servico
é gratuito.

French Creole

Nou genyen sévis entépréet gratis pou reponn tout kesyon ou ta genyen konsénan plan medikal oswa
dwog nou an. Pou jwenn yon entéprét, jis rele nou nan 1.888.942.4777 (TTY 711). Yon moun ki pale
Kreyol kapab ede w. Sa a se yon sévis ki gratis.

Polish

Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze w uzyskaniu odpowiedzi na
temat planu zdrowotnego lub dawkowania lekdéw. Aby skorzysta¢ z pomocy ttumacza znajgcego jezyk
polski, nalezy zadzwoni¢ pod numer 1.888.942.4777 (TTY 711). Ta ustuga jest bezptatna.

Japanese

it ) (ERE IERE AR I = Sl LT 7 > BT B SHRIC B2 T B 20 10, MHOMRY — & 2hih ) &
TIIEWET, HERE SHMIC A A3, 1.888.942.4777 (TTY 711) IC BHE 728 v, HAEZGET A &
BB L ET, 23 ENOY— 2 TT,



westernhealth
ADVANTAGE

WE’RE HERE FOR YOU

When you need help, we're just a phone call away. If you have a question about your health care
coverage or want help finding a clinical provider who meets your personal health care needs, a local
Member Services representative is here to help. We know managing your health care benefits can
sometimes be overwhelming, and our goal is to help you every step of the way.

Call 888.942.4777 (TTY: 711). Our MyCare Member Services team is available 7 days a week, 8 a.m.
to 8 p.m. (October 1 to March 31), and Monday to Friday, 8 a.m. to 8 p.m. (April 1 to September 30).

Benefits of Creating a MyWHA Account

Through WHA’s secure, member-only website, you will find a wealth of resources to help you make

the most of your health plan’s benefits and services. To get started, visit mywha.org/MyCareLogin

and follow the prompts. All it takes is some basic information along with a valid email address. Once
registered, you’ll be able access the details of your personal benefit information online, 24 hours a day,
7 days a week.

¢ View plan documents, including: Summary of Benefits and Combined Evidence of Coverage (EOC).

¢ Take advantage of online tools, such as: Price new and existing prescriptions; Search for a doctor or
facility; Find a mental health provider; Review your out-of-pocket expenses; Request a new member
ID card; Print your plan eligibility information; Access 24/7 nurse advice via phone or chat; and
Discover a complete suite of wellness programs.

learn more > choosewha.com/sonoma-county

Talk to your Benefits Department or call WHA Medicare Sales at ‘
888.992.7494 (TTY 711). October-March: 8 a.m. - 8 p.m., seven e
days a week; April-September: 8 a.m. - 8 p.m., Monday-Friday.

RECREATION
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