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WESTERN HEALTH ADVANTAGE 

DELEGATED GROUP SEMI-ANNUAL 2011 CM/CCM REPORTING TEMPLATE 
 

   

 ________________________ (Name of Medical Group) 
 

   Semi-annual CM/CCM - 2011                                                 WHA-Specific Data Only 

Group CM/CCM Activity  2011 

3rd & 4th Qtrs 

2011 

1st & 2nd Qtrs 

Total # CM Referrals  

Received & Screened 

 

 

 

   N =  

Source of CM Referrals 

(List Top 3 CM/CCM Referral 
Sources & approx # of referrals from 
each listed source;  e.g. 2 UM, 1 
PCP,  3 DC Planner) 

 1) 

 

2) 

 

3) 

# CM Referrals opened to 
Routine CM 

    N = 

# CM Referrals opened to 
Complex CM 

    N = 

Top 3 Diagnoses 

 

 (Complex cases only) 

 1) 

2) 

3) 

# Open Complex cases with ER 
Visits during reporting timeframe 

# Preventable ER Visits 

  

 

   N = 

 

   N = 

# Open Complex cases 
Readmitted within 30 days 
w/same Dx 

# Preventable Readmits 

    N =  

 

   N = 

  (All data is WHA-specific Commercial members only)  - Submit comments on separate sheet if needed 
 

Note:  These are WHA-specific Commercial CM & CCM reporting measures to be 
included in, or attached to the delegated Groups’ Semi-Annual UM Activity reports due in 
mid-February and mid-August each calendar year.  If there were no complex cases 
opened during reporting timeframe, enter zero “0” rather than leaving it blank. 
 


