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You will enjoy how easy we have made managing your personal health plan.

Western Health Advantage encourages you to sign up and take advantage of the
online tools available at MyWHA.org. NEED HELP? WE LOVE TO HELP! Our

specialized departments are ready to assist you. See reverse on how to contact WHA.

New Members

Visit the new member section at mywha.org/new for helpful
information designed to get you acquainted with Western Health
Advantage —so you can get the most value from your health care
benefits.

24/7 Access to Your MyWHA Account

WHA offers you personalized online resources to make it easier to
manage your health plan with the convenience of any-time access.

To access your MyWHA account:
1. Go to mywha.org/signup

2. Follow the prompts — All you will need is a valid email address
and some basic information from you

eBill: Pay Your Bill

For individual members (not a group plan) eBill provides you options
to pay your monthly premium online. Your premium payments are due

on the last day of the month prior to the coverage month.
To pay invoices using eBill:

1. Click on eBill: Pay Your Bill from the MyTOOLS tool bar.
2. Choose your desired payment method:

e E-Check: Make a one-time payment from your checking or
savings account.

e Automatic Payments: Have your payment automatically

Eligibility Information

MyWHA gives you the ability to review your current
eligibility information as well as your history. Click on
Eligibility Information from the MyTOOLS tool bar to
view your:

® Account Information: Includes your subscriber
ID, group ID and group name.

® Product Information: View the benefit plan(s) you
are currently enrolled in.

e Member Eligibility: View enrollment information
for you and your dependents.

* Spoken Language Preference: The preferred
spoken language for you and your dependents.

* Mental Health Benefits Provider: Determine
which service provider administers your mental
health benefits.

Change Your Doctor

Your primary care provider (PCP) coordinates all
your covered care, and it is important that you are
completely satisfied with your relationship with him
or her. If you want to choose a different PCP for
yourself or your dependents:

1. Click on My Doctor from the MyTOOLS tool bar
to expand the menu. Click Change Your Doctor.

2. Select the name of the primary care provider that
you would like to change.

withdrawn from your checking or savings account each month.

If you've signed up for EFT, your premium will be debited from 3. Locate the new provider in WHA's online provider
your account on approximately the 28th of each month. If the directory, and click the “Select this provider as my
28th falls on a holiday or weekend, the account will be debited PCP" link.

on the next business day.

We will issue you a new ID card confirming your new
PCP’s name. The effective date is the first day of the

month following notification. You must wait until the

e Credit Card: Make a one-time payment with your Visa,
MasterCard or Discover card.

To view invoices: effective date before seeking care from your new

1. Click on Invoice & Payment History from the MyTOOLS tool bar: PCP or the services may not be covered.
* View your invoice and payment history

e View/download a copy of a specific invoice



Get Started With MyWHA
eBill: Pay Your Bill
Eligibility Information
Change Your Doctor
ID Cards, Plan Documents and More

Replace Your ID Cards

You can quickly and easily order or print replacement ID cards for
you or your dependents. Note: Changing PCPs will automatically
generate a request to have a new ID card mailed to you.

Plan Documents
All of your important plan documents are accessible from the
MyDOCUMENTS tool bar:

¢ Medical Copayment Summary

¢ Prescription Copayment Summary (if applicable)

e Alternative Medicine Copayment Summary (if applicable)

e Infertility Benefit Summary (if applicable)

Vision Benefit Summary (if applicable)

Dental Benefit Summary (if applicable)

Pediatric Dental Benefit Summary (if applicable)

Evidence of Coverage & Disclosure Form(s)

e Summary of Benefits and Coverage

Additional Benefits and Services

Information regarding additional benefits and services are
accessible from the MyRESOURCES tool bar.

Mental Health: How to use your behavioral health benefits.

Urgent Care: What to do when you need urgent or emergency care.

Pharmacy: For members with prescription coverage, access
Express Scripts 24/7 online pharmacy, learn you share of costs for
prescription medication and search our preferred drug list.

Advantage Referral: You can be referred to almost any specialist
within our network, not just within your particular medical group.
This gives you access to more than 2,500 specialists.

Travel Assistance: When traveling over 100 miles from home,
Assist America gives you instant access to travel assistance services,
such as medical consultations and referrals, care of a minor child,
document assistance and other vital services.

Partners in Care: See a listing of WHA's premier service providers.

Healthy Living

Health & Wellness Resources: You have access
to preventive health information and resources
by visiting mywha.org/healthyliving. Specific

benefits to take advantage of include:

e MyWHA Wellness online health and wellness
tools, including a wellness assessment.

24/7 Nurse Advice over the telephone or by
using online chat services.

e Gym Discounts from various area locations.

Health Classes and Support Groups offered
by our network’s medical groups.

Healthy Eating options found online in our
library of delicious yet healthy recipes.

Digital Resources
Mobile Apps For Smartphones: Download
these mobile apps for on-the-go access:

¢ MyWHA Mobile provides instant access to
your WHA member ID card and plan details.

e Express Rx if you have prescription
coverage from WHA, you can manage your
prescriptions from anywhere.

o Assist America Mobile gives you 24/7 access
to their medically-certified operations center.

Connect with Your Doctor

Online Access to Your Doctor: You have
options for staying connected with your doctor
24 hours a day, 7 days a week.

e Email your doctor

e Schedule an appointment
e View lab test results

e Access your medical record
* Request prescription refills

Visit mywha.org/connect for more information.
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Secure Message Center

Use our secure message center

to send a secured email to our
specialized departments by visiting
mywha.org/securemessage or by
visiting the Contact Us page on
westernhealth.com.

You can trust that any Protected
Health Information (PHI) included in
your email will be sent securely.
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Need help? We love to help!

Our dedicated, local representatives are happy to provide answers

and explain how WHA can meet your personal needs. Look to these

departments to help manage your account as well as your health benefits.

MEMBER SERVICES
e Obtain medical and prescription benefit plan information
e Get assistance choosing a PCP or seeing a specialist
e Find out what to do if traveling or in an emergency situation
e Check deductible balances (for members on a deductible plan)

e Find out what to do if you receive a bill or have a claim
question on services you have received

e File a complaint or compliment

CALL 916.563.2250
888.563.2250 toll-free

FAX 916.568.0126
EMAIL memberservices@westernhealth.com

PREMIUM BILLING

e Verify premium payments and check account balances

Make a credit card or E-Check payment by phone

Obtain a billing history or help viewing and/or printing a bill
e Get assistance with other billing questions

CALL 916.563.2206
888.442.2206 toll-free

FAX 916.568.0334
EMAIL premiumbilling@westernhealth.com

ELIGIBILITY
e Enroll/terminate dependents
e Verify eligibility for you or your dependents

e Get assistance with other eligibility questions

CALL 916.563.2206
888.442.2206 toll-free

FAX 916.568.0334
EMAIL eligibility@westernhealth.com

INDIVIDUAL SALES
e Assistance with benefit plan changes

e Get help with other needs or questions

CALL 916.563.2250
888.563.2250 toll-free

FAX 916.568.0126
EMAIL individualsales@westernhealth.com



Western Health Advantage complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, or sex.

Western Health Advantage does not exclude people or treat them differently because of race, color, national origin,
age, disability, or sex.

Western Health Advantage:

Provides free aids and services to people with disabilities to communicate effectively with us, such as:
* Qualified sign language interpreters
* Written information in other formats (large print, audio, accessible electronic formats, other formats)
Provides free language services to people whose primary language is not English, such as:
* Qualified interpreters
* Information written in other languages
If you need these services, contact the Member Services Manager.
If you believe that Western Health Advantage has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance with: Member Services
Manager, 2349 Gateway Oaks Drive, Suite 100, Sacramento, CA 95833, 888.563.2250 or 916.563.2250, 888.877.5378
(TTY), 916.568.0126 (fax), memberservices@westernhealth.com. You can file a grievance in person or by mail, fax, or
email. If you need help filing a grievance, the Member Services Manager is available to help you.
You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights, electronically through the Office for Civil Rights Complaint Portal, available at:
Website: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Mail: U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
Phone: 800.368.1019 or 800.537.7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

ENGLISH
If you, or someone you're helping, have questions about Western Health Advantage, you have the right to get help

and information in your language at no cost. To talk to an interpreter, call 888.563.2250 or TTY 888.877.5378.

SPANISH

Si usted, o alguien a quien usted estad ayudando, tiene preguntas acerca de Western Health Advantage, tiene
derecho a obtener ayuda e informacién en su idioma sin costo alguno. Para hablar con un intérprete, llame al
888.563.2250, o al TTY 888.877.5378 si tiene dificultades auditivas.

CHINESE
ZZD%,._,\ H R EEHENER , BBMWestern Health Advantage STHIFIREIRE , BEEA R EUEHNIESIEA
B, B UBER , BEEE888.563.2250H B A T HHR(TTY) 888.877.5378,

VIETNAMESE

Néu quy vi, hay ngusi ma quy vi dang gitp d@, cé cau héi vé Western Health Advantage, quy vi s& c6 quyén dugc
gilp va cé thém théng tin bang ngén ngit caa minh mién phi. Bé néi chuyén véi mot théng dich vién, xin goi sb
888.563.2250, hoic goi dudng day TTY danh cho ngudi khiém thinh tai s6 888.877.5378.

TAGALOG

Kung ikaw, o ang iyong tinutulangan, ay may mga katanungan tungkol sa Western Health Advantage, may
karapatan ka na makakuha ng tulong at impormasyon sa iyong wika ng walang gastos. Upang makausap ang isang
tagasalin, tumawag sa 888.563.2250 o TTY para sa may kapansanan sa pandinig sa 888.877.5378.
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RUSSIAN

Ecnaun y Bac unm anua, KOTOpoMy Bbl NOMOraeTe, MMetoTca Bonpockl no nosoay Western Health Advantage, To Bbl UmeeTe
npaBo Ha 6ecnnaTtHoe Nosy4yeHne NOMoLLU U MHPOPMaL MK Ha Balem A3blKke. 1A pa3roBopa ¢ NepeBog4YMKOM NO3BOHUTE MO
TenedpoHy 888.563.2250 nam Bocnosibaynutecb AMHnen TTY ans auvu ¢ HapyweHUamMu ciyxa no Homepy 888.877.5378.
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HMONG

Yog koj, los yog tej tus neeg uas koj pab ntawd, muaj lus nug txog Western Health Advantage, koj muaj cai kom
lawv muab cov ntshiab lus ghia uas tau muab sau ua koj hom lus pub dawb rau koj. Yog koj xav nrog ib tug neeg
txhais lus tham, hu rau 888.563.2250 los sis TTY rau cov neeg uas tsis hnov lus zoo nyob ntawm 888.877.5378.
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